
What to Expect When You Visit 
 
We respect the value of your time and make every effort to minimize unnecessary 
waiting. Colorado Urology Center is a surgical specialty however, and on occasion our 
physicians’ help is needed immediately in the operating room. When we know far enough 
in advance that a delay may occur we will try to reach you by phone, so please be sure we 
have your daytime telephone number and your cell phone number.  
 
If you are traveling a long distance to our office, please call us before leaving home. This 
way you can be sure that we have not had to schedule an emergency surgery that might 
delay your appointment.  
 
When you come to the Colorado Urology Center, it is very likely that your doctor will 
want to test your urine. Therefore, please try not to empty your bladder before arriving at 
our office.  
 
When your physician is ready to see you, your nurse will come to the reception area for 
you. At this time you will probably be asked for a urine specimen, if you have not already 
provided one. After reviewing your medical history with you, your physician will 
thoroughly explain what is to happen next based on the reason for your visit. Please be 
sure that all your questions are answered. We don’t want you to leave without knowing 
what you came to learn. Should you think of something else after you go home, please 
call and speak with the nurse.  
 
If you and your physician agree to proceed with lab work or diagnostic testing, please 
remind us if your insurance is a Managed Care plan, as we may need authorization from 
your family physician to proceed with testing. 


